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Understanding Personal Budgets and Social Care/Needs Assessments 

The information in this document has been directly taken from Essex based websites to help you 

better understand how you or someone you care for can be supported by your council. Links to the 

websites have been referenced for you to take a further look into. This information is correct at date 

of publication.  

If you (or someone you care for) are finding it difficult to look after yourself, lead a fulfilled life and 

manage everyday tasks, you can contact Essex County Council. When you contact them you will 

need to discuss your care and support needs. The discussion will identify: 

 if you need care and support  

 the level of care and support you need  

 how these could be met 

If you are assessed to have eligible (see page 4 for eligibility criteria) needs for social care and 

support, a social care worker will agree a care and support plan with you. The plan gives details of: 

 how your support will be provided 

 how much it costs 

 who will be paying for it 

If you are not eligible for support, Essex County Council will tell you about organisations that can 

help you.1 

Social Care for Young Adults 

The 15-25 years Young People with Disabilities Team provide a range of advice, guidance, support 

and interventions to young people with disabilities and their families. They use person centred 

approaches to gain understanding about what is important to and for young people and their 

families across all areas of their lives; they also work holistically and collaboratively with health and 

education partners and independent providers and services. 

To make a new referral for children up to the age of 18, please complete a request for support 

through the online portal or as a family member, you can telephone 0345 603 762718 

To make a new referral for young adults aged 18 and over, email socialcaredirect@essex.gov.uk  

or telephone 0845 60376302

                                                           
1
 https://www.livingwellessex.org/at-home/staying-in-your-own-home/requesting-an-assessment/  

2
 http://www.essexlocaloffer.org.uk/listing/children-and-young-people-disabilities-service/  

mailto:socialcaredirect@essex.gov.uk
https://www.livingwellessex.org/at-home/staying-in-your-own-home/requesting-an-assessment/
http://www.essexlocaloffer.org.uk/listing/children-and-young-people-disabilities-service/
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Working Age Adults 

Where the young person is aged 18 and over and has finished their education they would receive 

support from one of the Community teams who would manage their care up until the age of 65. 

You can read more about the role and function of social care for adults by clicking this link Adult 

Social Care 

Transport 

As a child you will have received free transport to school. When you turn 18 you may be eligible to 

receive some assistance in paying for transport to school or college. However, if you 

receive Disability Living Allowance (DLA) at the higher rate or if you have a Motability car, you will 

not receive transport support. You will find more information about transport by clicking this 

link Transport 

Personal Budgets 

If, after the assessments have been carried out, you are entitled to a financial contribution to 

services from Essex County Council, this can be provided by means of a personal budget. A Personal 

Budget is Social Care money paid to you to help you to live in the way that you have identified in 

your agreed Support Plan. Any money Essex County Council give you towards your Personal Budget 

is tax-free and will not affect your benefits or income. 

You can spend your Personal Budget on: 

 paying someone to support you such as a support worker or personal assistant 

 other ways of meeting your needs such as attending a college or joining a group in your local 

community 

 something that meets your eligible needs such as a piece of equipment or other one off 

purchase 

 other imaginative solutions that will help to meet your eligible needs. 

Choosing how you want your Personal Budget to be managed: 

1. you can have your Personal Budget paid directly to you 

2. you can have your Personal Budget managed by a deputy or as a short term measure a 

Trustee, another person or organisation who you or your representative chooses 

3. Essex County Council can manage your Personal Budget for you 

4. Or, you can choose a combination of Option 3 and either 1 or 2. 

For more information on Personal Budgets please click here. 

 

 

http://www.essex.gov.uk/Health-Social-Care/Pages/Health-and-Social-Care.aspx
http://www.essex.gov.uk/Health-Social-Care/Pages/Health-and-Social-Care.aspx
https://www.gov.uk/dla-disability-living-allowance-benefit/overview
http://www.motability.co.uk/
http://www.essexlocaloffer.org.uk/category/transport
https://www.essex.gov.uk/personal-budgets-and-direct-payments
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Support Plan 

You will then need to create a support plan to show how the Personal Budget will be used to buy the 

services that meet your needs. A support plan is a detailed plan that tells us about you as an 

individual and how you would like to use your budget to support your needs. 

The support plan should be as individual as you are! As long as it shows clearly what support you 

need and how you will use your budgets to meet these needs, you can decide what your Support 

Plan will look like. 

You can create your own plan or ask a family member, friend or informal carer to help you. You can 

also ask that Essex County Council supports you in preparing your plan, or you can go to an advocate 

or independent organisation for support.3 

Carer's personal budget and direct payments 

Let’s not forget that as a carer you have needs as well and therefore may require support with 

regards to respite or help to enable you to continue in the caring role that you are in. Some people 

get confused and think that this relates to Carers Allowance which is not the case. Carers Allowance 

is a benefit that a carer can claim if they meet certain requirements and a personal budget can be in 

addition to this benefit provided from the council. You have the right to request an assessment if 

the needs are not met within the Social Care Plan for the person you are caring for.  

After a carer's assessment, if they are eligible, carers will get their own support plan which sets out 

the support they will get in order to continue caring for the adult. It could be for: 

 education and training 

 a short break 

 improving their own health and wellbeing 

 practical help in the home 

The carer's personal budget is to help carers pay for things to help them in their caring role. It can 

only be used to pay for things which have been agreed in their support plan. It is not taxed and does 

not affect any benefits. 

The carer's personal budget can be taken as a direct payment and they can choose a one-off 

payment or monthly payments. Either paid to a pre-paid card or a dedicated bank account. 

To get a personal budget you will have to have had a carer's assessment.4

                                                           
3
 http://www.essexlocaloffer.org.uk/social-care-young-adults/  

4
 https://www.essex.gov.uk/financial-support-for-carers  

https://www.essex.gov.uk/request-carers-assessment/carers-assessments
http://www.essexlocaloffer.org.uk/social-care-young-adults/
https://www.essex.gov.uk/financial-support-for-carers
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Prepare 

From time to time we hear from parents/carers and young people about problems that they may 

have had with their care assessment. Often we hear of how certain individuals are receiving far 

higher personal budgets than others, and when comparing the needs of the other individuals it is 

sometimes difficult to see why they have received higher funded budgets when needs between 

individuals seem similar. The only reason for this is because the needs have not been fully or 

effectively communicated to the social worker who carried out the assessment. So please ensure 

that you consider all of these following points and make sure your needs are fully understood.  

 Managing and maintaining nutrition  

 Maintaining personal hygiene  

 Managing toilet needs  

 Being appropriately clothed  

 Being able to make use of the home safely  

 Maintaining a habitable home environment  

 Developing and maintaining family or other personal relationships  

 Accessing and engaging in work, training, education or volunteering  

Click on the relevant picture below to 

follow the links through to the eligibility 

criteria used by Social Services 

http://www.essexlocaloffer.org.uk/sites/default/files/Eligibility%20for%20Children's%20Social%20Care.pdf
http://www.essexlocaloffer.org.uk/sites/default/files/Eligibility%20for%20Adult%20Social%20Care.pdf
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 Making use of necessary facilities or services in the local community including public 

transport and recreational facilities or services  

 Social isolation 

 Carrying out any caring responsibilities the adult has for a child 

 Create a one page profile 

 

Have someone with you 

Have a friend or relative with you, if possible. It will help if you’re not confident explaining your 

situation. They can also take notes for you. If you can't have a friend or relative with you, you could 

use an advocate. Advocates are people who speak up on your behalf. They can help you fill in forms 

and sit with you in meetings and assessments. They're often free. Find an advocate in your area. 

How long will it take to undertake an assessment? 

There are no national legal rules on how quickly a local authority must assess your needs once 

you've asked them to. But many local authorities set and publish their own standards and all 

assessments should be done within a reasonable time. This will depend on individual circumstances. 

The Local Government Ombudsman has said that a reasonable time for an assessment should 

normally be between four and six weeks from the date of the first request.5 

Paying for care 

You'll generally be expected to pay toward the cost of social care. If the assessment identifies you 

need help, you will have a financial assessment (means test) to see if the council will pay towards it. 

This will be arranged for you.

                                                           
5
 https://www.citizensadvice.org.uk/health/nhs-and-social-care-complaints/complaining-about-social-care-

services/where-to-start-if-you-have-a-problem-with-adult-social-care/  

Click on this picture to take you to 

an easy read guide of preparing 

yourself for your Assessment 

http://helensandersonassociates.co.uk/person-centred-practice/one-page-profiles/one-page-profile-templates/
https://www.rethinkessexadvocacy.org/
https://www.citizensadvice.org.uk/health/nhs-and-social-care-complaints/complaining-about-social-care-services/where-to-start-if-you-have-a-problem-with-adult-social-care/
https://www.citizensadvice.org.uk/health/nhs-and-social-care-complaints/complaining-about-social-care-services/where-to-start-if-you-have-a-problem-with-adult-social-care/
https://assets.ctfassets.net/knkzaf64jx5x/3QMOqoC4Amjr87tI4WNVHO/49814df6e80a06d94baa8629fca5ffcd/getting-ready-for-assessment.pdf
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What if I'm told I don't need care? 

If the needs assessment finds that you don't qualify for care and support, the council should still give 

you free advice about where you can get help in your community. Ask if this doesn't happen. 

How to complain about a needs assessment 

If you disagree with the results of your needs assessment or how it was done, you have a right to 

complain. First complain to your local council. Your Council should have a formal complaints 

procedure on its website. It should also tell you about it at your assessment. If you're not happy with 

the way the Council handles your complaint, you can take it to the local Government and social care 

Ombudsman. An Ombudsman is an independent person who's been appointed to look into 

complaints about organisations.6

                                                           
6
 https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/care-act-

faq?gclid=EAIaIQobChMIsoXJwdr75AIVT_lRCh2z5wwXEAAYASAAEgKp3fD_BwE#q18  

https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/care-act-faq?gclid=EAIaIQobChMIsoXJwdr75AIVT_lRCh2z5wwXEAAYASAAEgKp3fD_BwE#q18
https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/care-act-faq?gclid=EAIaIQobChMIsoXJwdr75AIVT_lRCh2z5wwXEAAYASAAEgKp3fD_BwE#q18

